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I INTRODUCTION

The purpose of this guideline is to advise ISO Metered Entities of the process to 
follow when scheduling a communications outage. It is not intended to replace or 
update the existing protocols or tariffs. 

II PARTIES OR AREAS AFFECTED

�x California ISO
�x ISO Metered Entities

III REFERENCES

�x Not applicable 

IV DEFINITIONS AND TERMINOLOGY

�x Not applicable

V RESPONSIBILITIES

�x ISO Metered Entities – Contact ISO, test communications, perform manual 
meter reads if necessary

�x MDAS OPERATIONS – Test communications, work with Metered Entities to 
resolve problems if necessary

VI  GUIDELINE

Notification:

Metered Entities should notify MDAS Operations by email (e-mail address is 
mdas@caiso.com) 72 hours before the communication outage is scheduled to 
occur, then follow-up by contacting MDAS Operations directly. Provide the 
following information:

�x I.P. address

�x Meter number (Device ID)

�x Site name

�x Name and number of who to contact in case of difficulties in re-establishing 
communications

�x Expected duration of outage including planned start and stop times

�x Purpose of the outage
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Steps:

1. Email and contact MDAS Operations.

2. Perform planned work on communication system.

3. Notify MDAS Operations when communications has been restored.

�x Contact MDAS Operations by telephone from 7am until 5PM Monday 
through Friday except holidays (916-351-4431).

�x After hours, contact the ISO Help Desk (888-889-0450).

4. MDAS Operations will test and work with Metered Entity until communication 
link is successfully re-established.

5. If necessary, MDAS Operations will advise the Metered Entity that the 
duration of the scheduled outage requires that a manual read should be 
retrieved at intervals determined by MDAS Operations.
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