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�ƒThis will be an interactive session

�ƒ We need your thoughts

�ƒProposals are open for discussion

�ƒ Implementation prior to go-live should not always be 
expected

Welcome
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Service Level Objectives

�ƒFactors that impact service

�ƒ Usage patterns

�ƒ Information volume

�ƒ Infrastructure

�ƒUncontrollable factors are wildcards

�ƒProposal

�ƒ Adjustments


